EDUCATIONAL COMPUTER SYSTEMS, INC.

MASTER HOSTED PLATFORM AND SERVICES AGREEMENT

This Master Hosted Platform and Services Agreement (the “Agleement”) effective the / day of Dgéé“

2017

(the “Effective Date™), r Systems Inc. a Delaware

corporation, with an office at (“ECSI”), and Montgomery
County Community College (“Customer”). ECSI and Customer may individually be referred to herein as
“Party” or collectively as “Parties”.
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2.1

DEFINITIONS

Customer Data means all information, files, content, figures, images, text, files or other data, including
student personal identifiable information, provided to ECSI by Customer or its Users for ECSI’s use in
connection with the Services.

ECSI Data means all ECSI-created information, files, content, figures, images, text, files or other data

provided by ECSI to Customer in connection with Customer’s or its Users’ use of the Hosted Platform or
Services.

Hosted Platform means ECSI’s proprietary loan servicing network and system.

Personal Identifiable Information means (i) any information that can be used to distinguish or trace an
individual‘s identity, such as name, social security number, date and place of birth, mother‘s maiden
name, or biometric records; and (ii) any other information that is linked or linkable to an individual, such
as medical, educational, financial, and employment information.

Services means ECSI’s loan servicing and related fulfillment services, tuition payment plan services,
refund disbursement services, tax document services, call center services which operate on the Hosted
Platform and other services as may be defined in the Service Order Form. ECSI will provide all or some
of the Services to Customer upon execution of a Service Order Form for each Service.

Service Order Form means each ECSI ordering document signed by duly authorized representatives of
both Parties which identifies the specific Services ordered by Customer from ECSI, sets forth the prices for
such Services and contains additional applicable terms and conditions for the specific Services covered by
the Service Order Form. Upon execution, each Service Order Form shall become an addendum to this
Agreement and shall be incorporated hereto as if set forth expressly herein.

User means any Customer employee, consultant, borrower, student or former student who Customer
authorizes to access the Hosted Platform. Users authorized by Customer to access the Hosted Platform
shall receive passwords either directly from Customer or through ECSI.

Terms of Use means the terms and conditions governing Customer’s and Customer’s Users’ use of the
Hosted Platform, found at http://www.ecsi.net/contract/web tou.pdf. The Terms of Use are incorporated
into this Agreement as if expressly set forth herein.

Work Product means any deliverables, programs, interfaces, modifications, configurations, reports,
analyses or documentation developed by ECSI on behalf of Customer and delivered to Customer in the
performance of Services.

SERVICES

Services. ECSI shall provide Customer with the Services specified on each Service Order Form. Customer
acknowledges that the Hosted Platform and the Services are provided in accordance with, and are subject
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4.3

contractual basis for the breach. Termination of a Service Order Form shall not be deemed a termination
of this Agreement unless there is only one Service Order Form in effect at the time of termination of that
Service Order Form. Termination of this Agreement shall, however, terminate all outstanding Service
Order Forms. All rights and obligations of the Parties which by their nature are reasonably intended to
survive such termination or expiration will survive termination or expiration of this Agreement and each

Service Order Form, including, but not limited to, the rights and obligations contained Sections 3.3, 4.3,
5,6,7,8,9, and 10.

Effect of Termination. Upon any termination or expiration of this Agreement or any applicable Service

Order Form ECSI shall no longer provide the applicable Services to Customer and Customer shall cease
and cause its Users to cease using the Services.

5. DATA OWNERSHIP; USE OF DATA

5.1

5

53

5.4

Customer Data. Customer retains ownership of all right, title and interest in and to all Customer Data and
all reports generated by Customer’s use of the Hosted Platform or Services. During the term of this
Agreement, Customer hereby grants to ECSI a limited, worldwide, non-exclusive, non-transferable
(except as set forth in Section 10.12), royalty-free right to use, display, modify, transmit, and distribute
the Customer Data solely in connection with providing the Services to Customer.

ECSI Data.  ECSI retains ownership of all right, title and interest in and to all ECSI Data. During the
term of this Agreement, ECSI grants to Customer a limited, worldwide, non-exclusive, non-transferable
(except as set forth in Section 10.12), royalty-free right to use, display, transmit, and distribute the ECSI
Data solely in connection with Customer’s permitted use of the Hosted Platform or Services.

Work Product. Customer will have a non-exclusive, non-transferable license to use any Work Product
developed by ECSI in the performance of the Services and delivered to Customer, upon Customer’s
payment in full of all amounts due hereunder, solely for Customer’s internal use. ECSI retains
ownership of all information, software and other property owned by it prior to this Agreement or which it
develops independently of this Agreement and all Work Product compiled or developed by ECSI in the
performance of this Agreement. ECSI may utilize any and all methods, computer software, know-how or
techniques related to programming and processing of data, developed by it while providing the Services
and may incorporate the Work Product in future releases of any of its products or services.

Customer Obligations.
5.4.1. Neither Customer nor its Users shall use the Services or access the Hosted Platform to:

i send, upload or otherwise transmit any Customer Data that is unlawful, threatening, abusive,
harassing, tortious, defamatory, vulgar, obscene, libelous, invasive of another’s privacy, hateful,
or racially, ethnically or otherwise objectionable;

ii. harm minors in any way;
iii.  impersonate any other person or entity;

iv.  forge headers or otherwise manipulate identifiers in order to disguise the origin of any Customer
Data transmitted through the Services;

V. upload, download, use, transmit, display or distribute any data that Customer does not have a
right to use or transmit under any law or under contractual relationships;

vi.  upload, download, use, transmit, display or distribute any Customer Data that infringes any
trademark, trade secret, copyright or other proprietary or intellectual property rights of any
person;
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eRefunds PLUS Service Order Form Number: 1

THIS SERVICE ORDER FORM NUMBER 1 is made as an addendum to the Educational Computer
Systems, Inc. Master Hosted Platform and Services Agreement, date
ter Systems, Inc., a Delaware corporation, with an office at
(“ECSI”), and Montgomery County Community College, (*
1 ually be referred to herein as “Party” or collectively as “Parties”.

1. Customer wishes to engage ECSI to operate and manage its funds disbursement program (“eRefunds
PLUS”). eRefunds PLUS may include, but is not limited to, the disbursement of financial aid, college
refunds, college work-study payments, payroll, and other types of payments.

ECSI will operate and manage Customer’s funds disbursement program under the following terms:

1. ECSI and Customer agree to offer Customer’s students one or more of the following choices of
payment method as checked:

irect deposit via ACH to a bank account

Ve & i : .
[ Direct deposit via ACH to a student checking account (“Checking Account”) offered by
;CSI’S bank partner (“Bank Partner”)
P

aper Check via first class US Mail

a. Demographic and personal information required for each user account will be provided to ECSI
by Customer. The required data will be refreshed to keep Customer’s and ECSI’s records

synchronized.

b. Customer agrees to include a statement in its disclosure(s) to students that it will share student
data with ECSI for the purpose of facilitating disbursements.

(4

[f the Checking Account option is selected, Customer agrees that ECSI may share required data
with its Bank Partner and its affiliates, for the purpose of marketing the Checking Account to
students. At the time which a student is provided a choice of disbursement methods, ECST will
disclose the terms and fees of the Checking Account option. Students who choose the Checking
Account option will be required to consent to ECSI sharing their required data with Bank Partner,
prior to being directed to Bank Partner’s website to apply for a Checking Account. Students who
Bank Partner approves for a Checking Account will receive a check card (a debit card) from
Bank Partner in the mail. Future disbursement will be deposited to the Checking Account and
can be accessed with the check card.

2. ECSI will provide a written implementation guide to assist Customer in preparing to change from
paper checks, or its current disbursement system, to ECSI’s electronic disbursement.
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